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23 Dec 2024

NaTHNaC opening hours over the festive season
Opening times for NaTHNaC and our Telephone Advice Line: 24 December 2024 to 2
January 2025

General admin office

The Admin office will close for Christmas at the end of business on Tuesday 24 December 2024 and
will re-open as normal on Friday 27 December 2024.

The office will close for New Year at the end of business on Tuesday 31 December 2024. The office
will re-open as normal on Thursday 2 January 2025.

The team can be contacted by email uclh.nathnac@nhs.net where we aim to respond to queries
within three working days.

Advice Line for health professionals

The Telephone Advice Line advice line will close at 3.30pm on Tuesday 24 December 2024 and re-
open as normal at 9am on Friday 27 December 2024.

The line will then close at 3.30pm on Tuesday 31 December 2024 and re-open as normal at 9am on
Thursday 2 January 2025.

For yellow fever-related queries refer to Yellow Fever Zone.

For general travel health queries the following website sections may help:

Country Information
Factsheets and Resources
Topics in Brief

Best wishes for the festive season and the New Year from all the team at NaTHNaC.
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